<010> Study Area Code 270438
<015> Study Area Name RESERVE TEL CO
<020> Program Year 2017
<030> Contact Name: Person USAC should contact ,

with questions about this data Annette Faircloth Recew_ed & \ﬂSDeCted ‘
<035> Contact Telephone Number: 9855361271 ext.

Number of the person identitied in data line <030> n G 281‘5
<039> Contact Email Address: JUN 3

Email ot the person identified in data line <030> afairclothereservetele.com

Form Type 54.313 and 54.422 FCC \\I\a\\mOm
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Page 5

<010>  Study Area Code 270438

<015>  Study Area Name RESERVE TEL €O

<020>  Program Year

2017

<030> Contact Name - Person USAC should contact regarding this data

Annette Faircloth

Contact Telephpne Number - Number of person identified in data line

<035> <030> 9855361271 ext.
Contact Email Address - Email Address of person identified in data lin@  atairciothareservetele . con
<039> <030>

Select from the drop-down list to indicate how you would like to report

<400> Vvoice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband

<430>
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband 0.0

<450>  Complaints per 1000 customers for mobile broadband
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Page 6

<010> _ Study Area Code
<015> _Study Area Name

270438

RESERVE TEL CO

<020> _ Program Year

2017
<030>

Contact Name - Person USAC should contact regarding this data
<035> _ Contact Telephone Number - Number of person identified in data line <030>

Annette Faircloth
9855361271 ext

<039>  Contact Email Address - Email Address of person identified in data line <030>

afairclothareservetele.com
<500> Certify I with $ervice quality and P ion rules Yes
2704381a0510.pdf
<510> Descriptive document for Service Quality & Consumer tion Rules C

REDACTED COPY - AVAILABIL

FOR PUBLIC INSPECTION
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Page 7

vlsoo)r’mmﬁon,aub];inﬁmy 3 tone. o o Lo FeC Form 481
| ollection Form ' !

<010>  Study Area Code

270438

<015>  Study Area Name _RESERVE TEL CO

<020> Program Year 017

<030> Contact Name - Person USAC should contact regarding this data Annette Faircloth

<035> _Contact Telephone Nurpber - Number of person d in data line <030> 9955361271 ext.

<039> Contact Email Address + Email Address of person identified in data fine <030>  atairclothereservetele.com
<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive di for F ionality in Ei 0 0 2704381a0610.pdf
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Page 17

<010>

Study Area Code

270438
<015> Study Area Name RESERVE TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Annette Faircloth
<035> Contact Telephone Number - Number of person identified in data line <030> 9855361271 ext.
<039> Contact Emall Address - Email Address of person identified in data line <030> afairclothereservetele.com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the finangial reporting requirements set forth in 47 CFR § 54.313(f}(2). 1 further certify that the information reported on this form and in
the documents attached below is accurate,

{3009)

{3010A)
{30108)
(3012A)
(30128)

(3013)

(3014)

(3015}

(3016)

(3017)

(3018)

(3019)

(3020)

(3021}

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Milestone Certification {47 CFR § 54.313(f){1}(i)}

Piease Provide Attachment
Information

Community Anchor Institutions {47 CFR §

54.313(f}2)(ii)}

Please Provide Attachment

Information
Is your company a Privately Held ROR Carrier {47 CFR (Yes/No)
§54.313(f)(2))
If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your

Name of Attached Document Listing Required
Yes - Attach New Community Anchors

Name of Attached Document Listing Required

Name of Attached Document Listing Required

Yes - Attach Certification

2704381a3010.pdf

2704381a3012.pdf

® O
O ®

[ ]
[ ]

company's RUS annual report and all required Information
documentation
If the response is no on line 3014, is your company {Yes/No}) @ O

audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Repart for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management latter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, iIncome Statement
and Statement of Cash Flows

Attach the worksheet listing required information
information

Name of Attached Document Listing Required

gotd U

Reserve 2015 Financial Statement.pdf

page 17
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Page 19

<010> Study Area Code 270438

<015> Study Area Name RESERVE TEL CO

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Anpette Faircloth

<035> Contact Telephone Number - Number of person identified in data line <030> 8s5I€1Z7E ext

<039> Contact Email Address - Email Address of person identified in data line <030>  atairciorhereserverele. com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE} recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 ragarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Lacations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately precading the luly 1st filing Name of Attached Document Listing Reguired Information
deadline for the FCC Form 4381.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

REDACTED COPY - AVAILABLE FOR PUBLIC INSPECTION
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<010> Study Area Code 270438

<015> Study Area Name N RESERVE TEL CO
<020> Program Year ' 2017

<030> Contact Name - Person USAC should contact regarding this data Annette Faircloth

<035> Contact Telephone Nymber - Number of person identified in data line <030> 9855361271 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> afaircloth@reservetele.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1| am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: RESERVE TEL CO

Isignature of Authorized Officer; CERTIFIED ONLINE Date ©06/28/2016

Printed name of Authorized Officer; Annette Faircloth

ITitle or position of Authorized Officer: VP of Finance

[Telephone number of Authorized Officer: 9855361271 ext.

Istudy Area Code of Reporting Carrier: 270438 Filing Due Date for this form; 07/01/2016

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

REDACTED COPY - AVAILABLE FOR PUBLIC INSPECTION
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<010>  Study Area Code 270438

<015>  Study Area Name RESERVE TEL CO
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Annette Faircloth

<035> Contact Telephone Number - Number of person identified in data line <030> 9855361271 exc.

<039> Contact Email Address - Email Address of person identified in data line <030> _ 2faircloth@reservetele.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Isignature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

IStudy Area Code of Reporting Carrier: filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

II, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behaif of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

[signature of Authorized Agent or Employee of Agent: Date:  06/28/2016

Name of Authorized Agent Employee:

[Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

REDACTED COPY - AVAILABLE FOR PUBLIC INSPECTION
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Attachments
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Reserve Telephone Company, Inc.
54.313 Compliance Report

Progress Report For The Year Ending 12/31/2015

REDACTED - AVAILABLE FOR PUBLIC INSPECTION



Reserve Telephone Company, Inc.
Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules

Compliance

In establishing this certification in its 2005 ETC Order,!"! the FCC found that an ETC must make
“a specific commitment to objective measures to protect consumers.” ¥ The Commission found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement and that the sufficiency of other commitments would be considered on a
case-by-case basis. In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet

Reserve Telephone Company, Inc. (“Company”) hereby certifies that it is complying
with applicable service quality standards and consumer protection rules under state and federal
law. These provisions include, but are not limited to, the following: 1) Customer Service
Regulations for Telecommunications Service in LPSC Docket No. U-24856;") 2) “Slamming”
requirements in Docket No. U-25754;1*! 3) Docket No. U-24050 containing rules and regulations

concerning Telecommunications Service Provider billing;”! 4) Truth-in-Billing Rules contained

M Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel.
Mar. 17, 2005) (“2005 ETC Order”).

@ 1d. at para. 28.

B) ouisiana Public Service Commission General Order, Docket No. U-24856 - In re: Customer Service
Regulations for Telecommunications Service Providers. (Decided at the Business and Executive Session
held November 2, 2000)

) L ouisiana Public Service Commission General Order, Docket No. U-25754 - In re: Possible Amendments
to the June 5, 1998 General Order (“Slamming”). (Decided at Business and Executive Session held April
24, 2002)

) {ouisiana Public Service Commission General Order, Docket No. U-24050 —In re: Rules and regulations
concerning Telecommunications Service Provider (“TSP”) billing. (Decided at Business and Executive
Session held June 21, 2000}

REDACTED COPY - AVAILABLE FOR PUBLIC INSPECTION




at 47 CFR § 64.2401; and, 5) compliance with Federal CPNI rules, Red Flag Rules and other

applicable federal and state requirements governing the protection of customers’ privacy.

M Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel.
Mar. 17, 2005) (“2005 ETC Order”).

%/d. at para. 28.

* Louisiana Public Service Commission General Order, Docket No. U-24856 - In re: Customer Service
Regulations for Telecommunications Service Providers. (Decided at the Business and Executive Session
held November 2, 2000)

* Louisiana Public Service Commission General Order, Docket No. U-25754 - In re: Possible Amendments
to the June 5, 1998 General Order (“Slamming”). (Decided at Business and Executive Session held April
24, 2002)

> Louisiana Public Service Commission General Order, Docket No. U-24050 —In re: Rules and regulations

concerning Telecommunications Service Provider (“TSP”) billing. (Decided at Business and Executive

Session held June 21, 2000)

REDACTED COPY - AVAILABLE FOR PUBLIC INSPECTION




Reserve Telephone Company, Inc.

Response to Lines 600 —- Functionality in Emergency Situations

Reserve Telephone Company, Inc. has a disaster recovery plan in place which includes 4 hours of back-
up power, with system switch to generator to maintain the level of service required.

Also, during Emergency Situations, Reserve Telephone Company, Inc. has trunks to New Orleans and
Baton Rouge and can reroute calls away from affected areas through our switch at the Central Office.

REDACTED COPY - AVAILABLE FOR PUBLIC INSPECTION




Reserve Telephone Co., Inc. (SAC - 270438)
Demonstration of Complying with Voice Services Comparability
Reserve Telephone Co., Inc. (“Company”) hereby certifies that its fixed voice service is
no more than two standard deviations above the national average urban rate for voice service, as
published annually by the Wireline Competition Bureau, as required in 47 C.F.R. § 54.313(a)(10).

The Company has a fixed voice service rate of $16.21 which is far less than the national average monthly

rate of $41.07.

REDACTED COPY - AVAILABLE FOR PUBLIC INSPECTION




Reserve Telephone Company (SAC — 270438)
Demonstration of Complying with Broadband Services Comparability

Reserve Telephone Company hereby certifies that it has taken reasonable steps to
provide broadband service that is no more than the most recent applicable benchmark announced
by the Wireline Competition Bureau, as required in 47 C.F.R. § 54.313(a)(12). Reserve Telephone

Company’s affiliate CLEC, Reserve Long Distance, offers a broadband service with 35/2 speed and

unlimited use at a rate of $46.95, which is far less than the benchmark rate of $75.20 for lower speed service.

REDACTED COPY - AVAILABLE FOR PUBLIC INSPECTION




Reserve Telephone Company, Inc.

Response to Lines 1200 — Terms and Condition for Lifeline Subscribers

Reserve Telephone Company, Inc.
FCC Form 481

Line <1200> Response

Terms for Lifeline Customers:

One Access Line with unlimited local $14.64

Lifeline Discount -$9.25

+Taxes and Fees

Long distance is additional at $.05/minute

Conditions as prescribed by USAC at www.lifelinesupport.org

REDACTED COPY - AVAILABLE FOR PUBLIC INSPECTION




Reserve Telephone Company (SAC - 270438)
Milestone Certification
As required in 47 CF.R. § 54.313(f)(1)(i), Reserve Telephone hereby certifies that it has
taken reasonable steps to provide upon reasonable request broadband service at actual speeds
of 10 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
reasonably comparable offerings in urban areas, and that requests for such service are met
within a reasonable amount of time. These services are being offered through its affiliate

CLEC, Reserve Long Distance.

REDACTED COPY - AVAILABLE FOR PUBLIC INSPECTION




Reserve Telephone Company (SAC - 270438)
Community Anchor Institutions

As required in 47 C.F.R. § 54.313(f)(1)(ii), Reserve Telephone hereby certifies that there
were no new community anchor institutions to which the Company began providing access to
broadband services in the preceding calendar year. The reason there are no newly served
community anchor institutions is because they were already being served by its affiliate CLEC,

Reserve Long Distance.

REDACTED COPY - AVAILABLE FOR PUBLIC INSPECTION




RESERVE COMMUNICATIONS AND
COMPUTER CORPORATION
AND SUBSIDIARIES
DECEMBER 31, 2015

FINANCIAL STATEMENTS
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RESERVE COMMUNICATIONS AND COMPUTER
CORPORATION AND SUBSIDIARIES
RESERVE, LOUISIANA

INDEX

PAGE
Independent auditor's report 1-2
Consolidated balance sheets 3-4
Consolidated statements of changes in equity 5
Consolidated statements of income 6
Consolidated statements of cash flows 7
Notes to consolidated financial statements 8-18
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JACKSON THORNTON

WWW. JACKSONTHORNTON.COM A PROFESSIONAL CORPORATION l CERTIFIED PUBLIC ACCOUNTANTS I CONSULIANTS

INDEPENDENT AUDITOR'S REPORT

The Officers and Board of Directors
Reserve Communications and Computer Corporation and Subsidiaries
Reserve, Louisiana

Report on the Consolidated Financial Statements

We have audited the accompanying consolidated financial statements of Reserve Communications
and Computer Corporation and Subsidiaries, which comprise the consolidated balance sheets as of
December 31, 2015 and 2014, and the related consolidated statements of changes in equity, income,
and cash flows for the years then ended, and the related notes to the consolidated financial statements.

Management’s Responsibility for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of consolidated financial statements that are free from material
misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally accepted in the
United States of America. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the consolidated financial statements. The procedures selected depend on the auditor’s judgment,
including the assessment of the risks of material misstatement of the consolidated financial
statements, whether due to fraud or error. In making those risk assessments, the auditor considers
internal control relevant to the entity’s preparation and fair presentation of the consolidated financial
statements in order to design audit procedures that are appropriate in the circumstances, but not for
the purpose of expressing an opinion on the effectiveness of the entity’s internal control,
Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of significant accounting estimates made by
management, as well as evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.
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Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the financial position of Reserve Communications and Computer Corporation and
Subsidiaries as of December 31, 2015 and 2014, and the results of their operations and their cash

flows for the years then ended in accordance with accounting principles generally accepted in the
United States of America.
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Nashville, Tennessee
March 28, 2016
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